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TERMS & CONDITIONS OF BUSINESS

All fees muust be paid for at the time of consultations or discharge after treatment, Payment can be by CASH or CREDIT/DEBIT

card.

“Direct Claims” with your insurance company are not permitted—you pay us and our fees are re-claimed for you quickly and free of

charge.

We use a licensed collection agency for unpaid debts and their appointment could affect your credit rating.

Please do not send children under 16 years of age or third parties with your pets unless by prior arrangement as treatment can be

complicated by lack of accurate history.

For their safety—All dogs must be on a lead and cats in cat baskets whilst on the premises.



